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Damodar Valley Corporation

Electricity Department: Communication Wing

DVC Towers: VIP Road, Kolkata – 700 054

Ph. No. 2355 – 1800 / 3745: Fax No. 2355 – 0934

No. EDCON/COMN/NEW EPABX/1914 
 

     February  03rd, 2010
NOTICE INVITING TENDER
For and on behalf of DVC sealed tenders in three parts (1st part being Earnest Money, 2nd part being Qualifying Requirement & Techno-Commercial bid & the last part is price bid ) all in duplicate are invited from the Reputed vendors only by the Chief Engineer (Communication), DVC, DVC Towers, VIP Road , Kolkata– 700 054. 

NAME OF WORK: 

Supply, Installation & Commissioning of Physically Duplicated and Geographically separated, Commercially off the shelf external server based,  fully non blocking IP EPABX with server-gateway architecture which will replace the existing PCM–TDM exchange and also will  be capable of  in future connection with different IP EPABX or Gateways of DVC placed at different places over IP environment.
The deliverables of IP EPABX is described below and strictly as per enclosed TECHNICAL SPECIFICATION. The materials are to be supplied securely packed F.O.R., DVC, DVC Towers, 7th floor, Kolkata – 54, on door delivery basis. 

The IP Exchange with the Duplicated Server will capable of Disaster Management with the help of the Physical Hardware Redundancy. This replicated process should be protected against time racing phenomenon and during replication all the terminals connected in the system should be registered automatically to the duplicated server.

The following should be in built features of the offered IP EPABX.
1. IP exchange Server will run on open source operating system.

2. The Server will support call control and other allied functions. 

3. The offered system should comply with ITU and IETF standards and support H.323 / H.248 / MGCP  & SIP.

4. The offered solution should be a distributed oriented topology and scalable solution. In order to expand the network in the future, Hard ware should not be replaced.

5. The system should support traffic capacity of 1, 00,000 Busy Hour Call Completion (BHCC).
6. The system should support interconnectivity to CO trunks and also to TDM based networks: BRI, PRI, E1 and T1 using ISDN or CAS protocols
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7. The System should support a logical partitioning of multiple Close User Group.
8. Pure IP connectivity using SIP trunk, comply with SIP Connect should be part of the offered solution.

9. The system should support plan ordinary terminals accessibility through VoIP gateways. 
10. The IP PBX should be a scalable solution for supporting capacity up to 3,000 ports at least without any change / addition of the Server. Equipped capacity of the IP PBX should be 600 ports for supporting Analogue & Digital extensions.
11. The vendor are required to submit Comfort Guarantee letter from their Principal to provide Service & Support for at least 10 (ten) years after the Warranty period.

12. IP EPABX to be offered should be TEC & ECMA certified.

13. The vendor should have strong Service set up at Kolkata.
14. IP EPABX should have Remote Maintenance facility.
15. The system should behave as one unified system with respect of :

· Unified management system for multiple sites

· Feature transparency between multiple sites.
· Unified Dialing Plan.
· Unified messaging system.
All the deliverables under this project are described in Table –I under sl. 1 to 10.
Installation & commissioning, earth pit making (if required) & 7 year AMC are described in Table –II under sl. 11 to 13.
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TABLE – I 
	Sr. No.
	Description of work
	Qty
	Unit
	Last date    

     of  Submission  

  of tender
	Date & Time of opening

	1.
	Supply of Server Base IP EPABX System as per configuration given below :
	1
	Set
	Upto 11A.M.

of
 17.03.10
	At

11.30A.M

of 17.03.10


	A. i)
	High Availability (Physically duplicated & geographically separated) commercially off the self external Server (Make: HP/Dell/IBM)  :                                     2 Nos.
	
	
	
	

	   ii)
	Expandable up to (without any change/addition of Server):                                                     3,000 Ports.
	
	
	
	

	  iii)
	Server Spec : 
Each Call Server (Main & Geo Redundant Server)should be open industry make (HP/Dell/IBM only) & with min configuration as mentioned in Tech Spec. Vendor can quote equivalent or higher model of server

Server should be fully equipped with Operating System ,  Application SW , Security System etc with license 
	
	
	
	

	B.
	Equipped with user port for:
	
	
	
	

	i)
	DTMF & DP (Programmable) Analog Subscriber /Analog Extension with CLI facility :                           600 nos.
Number of Media Gateways required in a standard cabinet  configured with peripheral card should be a part of the system.
	
	
	
	

	ii)
	IP Hard Phone Subscriber port License :         20 nos.:                                                                               
	
	
	
	

	iii)
	IP Soft Phone License with Video Capability  : 20 nos:                                                 
	
	
	
	

	C.
	Equipped with trunk port for :
	
	
	
	

	i)
	ISDN-PRI Trunk (30 Voice Channel)                 2 nos.
	
	
	
	

	ii)
	CO Trunk Ports :                                            16 nos.
	
	
	
	

	iii)
	IP Trunk SIP/(H.323) license:                       240 nos.
	
	
	
	

	D.
	Extension to Cellular Call bridging facility (One number service) for top Executives & Roaming users    5 nos.
	
	
	
	

	E.
	6 Party Meet-Me Conference Bridge facility as per technical specification including Hardware (for any mix internal or external) simultaneously :             10 Nos.
	
	
	
	

	F.
	Day one ready with 240 VoIP resources for IP-to-TDM-to-IP calls, connectivity for remote Gateway in future over IP etc. (this resources should not used to any conversion for local extension located at DVC-Kolkata)
	
	
	
	

	G.
	Voice Announcement  for Auto-Attendant facility
	
	
	
	

	2.


	IP Hard Phone as per minimum specification as detailed in  Tech. Spec.
	20
	Nos.
	
	

	3.
	IP Soft Phone with Video Capability as detailed in  Tech. Spec
	20
	Nos.
	
	

	4.
	24 port 10/100/1000 Base-T Ethernet Switch with auto-speed and auto-polarity
	2
	Nos.
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TABLE – I (Contd) 

	Sr. No.
	Description of work
	Qty
	Unit
	Last date    

     of  Submission  

  of tender
	Date & Time of opening

	5.
	Crone make MDF as per Specification for termination of 650 lines equipped with Integrated Protection devices for over voltage and over current for all equipped trunk and subscriber lines
	2
	Sets
	Upto 11A.M.

of
 17.03.10
	At

11.30A.M

of 17.03.10

	6.
	Supply of Lap Top with all necessary S/W for Supervision & Maintenance with GUI with minimum configuration (make: HP/Dell/IBM ) as detailed in  Tech. Spec.
	1
	No
	
	

	7.
	Pulse/Tone switchable Push Button CLI Telephone as  detailed in  Tech. Spec
	200
	Nos.
	
	

	8.
	Supply of Document/Manuals like Installation Manual, Administration Manual, Maintenance Manual in hard copies as well as in the form of CD.
	2
	Sets
	
	

	9.
	Voice Mail for 300 users as  detailed in  Tech. Spec           (08 ports expandable up to 20 ports)
	1
	No
	
	

	10.
	Mandatory Spares with unit price of each module           ( Set consist of all modules per Sl no:05 of Tech Spec I (General) 
	1
	Set
	
	


TABLE – I I
	Sr. No.
	Description of work
	Qty
	Unit
	Last date    

     of  Submission  

  of tender
	Date & Time of opening

	11.
	Installation & Commissioning of the entire integrated exchange System with all necessary hardware consisting of :
	1 
	Job
	Upto 11A.M.

of
 17.03.10
	At

11.30A.M

of 17.03.10


	
	i) Complete Installation of New IP PBX & smooth migration from existing Exchange 
	
	
	
	

	
	ii) Indoor wiring from Exchange MDF to Field MDF
	
	
	
	

	12.
	Earth pit making for the new exchange (if required) including supply of required materials.
	2 
	nos
	
	

	13.
	Comprehensive Total Annual Maintenance Charges for 7(Seven) years with breakup of charges of each year.
	1st Year
	set
	
	

	
	
	2nd Year
	
	
	

	
	
	3rd Year
	
	
	

	
	
	4th Year
	
	
	

	
	
	5th  Year
	
	
	

	
	
	6th Year
	
	
	

	
	
	7th  Year
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1. Estimated Cost:   
Total estimated cost is Rs 42 94,000/- (Rupees Forty two lakhs & ninety four thousand) only including installation, commissioning but excluding Freight & Insurance, taxes and duties.
2. Earnest Money Deposit (EMD): 
Tender must accompany an “Earnest Money” of Rs 85, 880/- (Rupees eighty five thousand eight hundred eighty) only. Earnest money should be deposited in the mode as detailed below. Please note that tender without Earnest Money in desired form, will not be considered valid and therefore, be rejected. However, Small scale Industries registered with NSIC shall be exempted from payment of EMD. Small scale Industries seeking such exemption must enclose valid registration certificate from appropriate Govt. authority giving details such as validity, stores etc. failing which exemption will not be granted.

The Earnest Money should be deposited in any of the following forms:-

i) Pay Order or Demand Draft in favour of the Chief Accounts Officer, DVC, DVC Towers, VIP Road, Kolkata - 700054 from any Nationalized or scheduled bank.
ii) Bank Guarantee from an Indian Nationalized Bank/ Scheduled Bank/ Foreign Banks (in the scheduled list of Reserve Bank of India), irrevocable and operative till the validity of the offer as per enclosed Proforma.
iii) Fixed Deposit Receipt issued by Nationalized Bank endorsed in favour of DVC.
iv) DVC Bonds duly endorsed in favour of DVC.
v) Post Office National Savings Certificate having face value equal to the EMD value and duly endorsed in favour of DVC.

The offer accompanied by B.G. against EMD will only be considered valid on acceptance of the Bank Guarantee. The offer not accompanied by EMD or specified EMD in proper form as defined above shall not be considered as valid tender for opening. 

Earnest Money will only be refunded to the unsuccessful Tenderer after finalization of Tender and no interest will be paid for the same.

The amount of Earnest Money will be refunded to the successful Tenderer, after acceptance of their Security Deposit-cum-Performance B.G as mentioned in the Purchase order and no interest will be paid for the same.
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3. Validity: 
     Offer must be kept valid for 180 days from the date of opening of tender.

4. Pre-Qualification Criteria of Bidders: 

Pre-qualification criteria in respect of Bidders for supply of External Server Based IP Telephony System and associated equipments and testing, commissioning, setting to service thereof is as follows.:-
Bidder must enclose the evidence in support of Qualifying requirement (QR)  along with the offer, failing which the tender may be rejected.

The Bidder’s experience of having completed similar works during last 7 (Seven) years ending March 2010 should be either of the following:- 

            (a)    Three   similar   completed   works   each   costing   not   less   than   the    

                    amount equal to 30% of the estimated cost. 

                                                                     Or

         (b)    Two similar completed works each costing not less than the amount equal 
                 to 40% of the estimated cost. 

                                                                          Or

      (c)    One   similar   completed   work   costing   not less   than   the   amount   
             equal   to 70% of the estimated cost. 
      ‘Similar Work’ means, Supply, with or without commissioning of Server Based IP Telephony System not less than 500 line with or without associated equipments. 

      ‘Completed work’ means that the Bidder has executed/ completed portion of work to meet the qualifying criteria as stated above even if the work has not been completed in totality subject to submission of supporting documents, e.g., certified copy of RA Bills / User’s performance certificate etc.
(ii)     Prospective bidder must have been carrying out the business of the Quoted   

         brand of IP Exchanges at least for last two years ending on March 2010.

              Necessary Documents are required to be submitted in support of the same.
(iii)     Bidder shall have to submit valid TEC / ECMA certificate issued in favour of  

         the manufacturer / bidder itself.
(iv) Model of EPABX, being offered, should have valid authorization from the manufacturer to the effect that the offered model is a current one.
(v) Bidder should have their service centre at Kolkata along with competent trained service engineers who are certified by OEM.

(vi) The Bidder shall have valid VAT / CST and Service tax registration certificate.
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(vii) The Bidder (if not OEM) should produce document of Tie up arrangement with OEM regarding service & support in respect of Server based IP Telephony System.
(viii) The Bidder shall submit Installation / Commissioning certificate issued by the user, i.e., Govt. / Semi Govt. / Public Sector / Joint Sector companies or other Power utility companies in respect of Server Based  IP Telephony System
(ix) The vendors are required to submit Comfort Guarantee letter from their Principal to provide Service & Support for at least 10 (ten) years after the Warranty period.

(x) Average annual financial turnover of the bidder during last three years ending 31.03.2010 or at least upto 31.03.2009 should be at least 30% of the estimated cost. 
5. Special Terms & Conditions :
 i) BID EVALUATION PROCEDURE:

Bid ranking will be decided among the techno- commercially  Qualified Tenderer after evaluating the total price (FOR Destination) as offered for total bill of Quantities i.e. all the items of Sl. 1 to 13 (which includes all supply item , charges of Spares ,  installation & commissioning , charges of making earth pit and seven year AMC charge ) as per Annexure B plus applicable taxes & duties.

Cost of withdrawal price as declared by the bidder in Annexure – D along with the declared deviation in the price bid will also be loaded for bid evaluation.

Statutory taxes & duties as mentioned in the price bid are to be loaded for bid evaluation. 

If prices are quoted for lesser quantity of a particular item than the required quantity, proportionate rate will be loaded for deciding the ranking of bids. 
If Prices for all items of enquiry are not offered by a bidder, highest quoted prices for those items of the other bidder will be considered for bid ranking purpose. 
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ii)  PRICE BASIS:

(i) Prices quoted by the bidder must be FIRM during execution of the contract. For Items Sl. no. 1 to 9 of Table – I of Page 3 & 4 of Tender Notice, the rates quoted by the bidders must be on F.O.R. destination i.e. to be supplied to the Consignee on door delivery basis and break-up of prices must be clearly as per Format at Annexure-B. shall be kept valid for a period of 180 (one hundred & eighty)days  from the date of opening of tender.

For Items Sl. no. 10 (Mandatory Spares) of Table – I of Page 3 & 4 of Tender Notice the rates quoted by the bidders shall be as per Format at Annexure-B. Prices quoted by the bidder for Items Sl. no. 10 of Table – I of Page 3 & 4 of Tender Notice shall be kept valid for a period of 2 (two) years  from the date of opening of tender.
For Items Sl. no. 11 (Commissioning charges ) of Table – II of Page 4 of Tender Notice the rates quoted by the bidders shall be as per Format at Annexure-B. Prices quoted by the bidder for Items Sl. no. 11 of Table – II of Page 4 of Tender Notice shall be kept valid for a period of 18 (eighteen) months from the date of delivery of materials to Consignee’s stores. 
For Items Sl. no. 12 (Earth Pit) of Table – II of Page 4 of Tender Notice the rates quoted by the bidders shall be as per Format at Annexure-B. Prices quoted by the bidder for Items Sl. no. 12 of Table – II of Page 4 of Tender Notice shall be kept valid for a period of 18 (eighteen) months from the date of delivery of materials to Consignee’s stores. However payment will be made if it is assessed that existing earth pit is not sufficient and new earth pit is required to be built. 
For Items Sl. no. 13 (AMC Charges) of Table – II of Page 4 of Tender Notice the rates quoted by the bidders shall be as per Format at Annexure-B. Prices quoted by the bidder for Items Sl. no. 13of Table – II of Page 4 of Tender Notice shall be kept valid for a period of 7 (seven) years after the lapse of warranty period, subject to condition that DVC will enter in to the AMC Contract (renewed annually) within six months after expiry of warranty period of the subject IP EPABX. 
ii) Supplies must be strictly in accordance with Technical Specification I & II enclosed in this NIT. Supplier must declare any deviation in respect of technical specifications and commercial terms and conditions whatsoever in “Deviation Schedule” (Annexure – C) else it would not be considered valid.
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iii)  INSPECTION AND TESTING AT SUPPLIER’S WORKS
(a) 
Chief Engineer (Communication) and his duly authorized representative shall have at all reasonable time access to the works and shall be provided with facilities to inspect drawings or any portion of the work or examine the materials and workmanship of the equipment during the stages of manufacturing. 
(b)
 All normal design, routine test and any other test to increase reliability of the equipments as per relevant standard shall be provided in the equipment at every stage. As also, the total tests of the complete system shall be done before the equipments are dispatched. 
(c)    The Chief Engineer (Communication) should be informed well in advance at least 10 (ten) days to undertake and witness the tests and final inspection.

(d) The satisfactory completion of these tests shall not bind the purchaser to  accept the equipment, should it on further inspection, be found not complying with the original tests results and contract.
             Despatch clearance to the vendor to be given by the Chief Engineer (Communication) through Fax/ Post within 5 (five) days of date of inspection with a copy to consignee if not issued by the Inspection Engineer after inspection. 
(e)     Way Bill/ Road Permit to be issued (by hand/post) by the consignee to the  vendor (if not handed over by the Inspection Engineer along with the Despatch clearance) within 3 (three) days of issuance of despatch clearance/ date of receipt of vendor’s request letter for the same.
iv)    PACKING & FORWARDING: 

 The supplier shall provide for securely protecting and packing the equipment so as to avoid loss or damage during transportation. Any loss or damage shall be made good by the supplier at no additional cost of the Purchaser within the shortest possible period and with fullest responsibility.
v)     TRANSIT INSURANCE:

 The items to be supplied have to be covered by Insurance during transit from   vendors   work   site   upto   the   consignee   store.   However, the vendor may have the option to avail DVC’ s Open Insurance Policy for this purpose. Alternatively, vendor may arrange transit insurance coverage at his own risk and cost. The insurance charge as claimed by the vendor will be payable by DVC on actual against production of documentary evidence. When insurance is arranged by DVC goods are not to be despatched until the name of the Insurance Co. is communicated to you. 
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vi)      MODIFICATION AND WITHDRAWAL OF BIDS:

The Bidder may modify or withdraw its bid after submission, provided that written notice of the modification or withdrawal is received by DVC prior to the deadline prescribed for bid submission. In no case cost of the bidding   documents   will   be   refunded. The bidder’s modifications shall be prepared, sealed, marked and   dispatched as per original offer with superscribing the bid envelopes “BID MODIFICATIONS-ORIGINAL” and ”BID MODIFICATIONS – COPIES”.
vii)      PAYMENT TERMS:

a)     For Items Sl. no. 1 to 09 of Table – I of Page 3 & 4 of Tender Notice  
70 % payment along with full taxes & duties will be made by Paying authority to the Contractor through A/C Payee Cheque within 15 (fifteen) working days from the date of receipt of materials at site and after inspection & acceptance thereof. The consignee would arrange for inspection of the supplied items. 


Balance 30 % payment for Items Sl. no. 1 to 09 will be paid after successful commissioning of IP EPABX along with payment of item no.11.
b)        For Items Sl. no. 10 of Table – I of Page 3 & 4 of Tender Notice If the spare are ordered then 70% payment along with full taxes & duties will be made by Paying authority to the Contractor through A/C Payee Cheque within 15 (fifteen) working days from the date of receipt of materials at site and after inspection & acceptance thereof The consignee would arrange for inspection of the supplied items. 
Balance 30 % payment for Items Sl. no. 10 will be paid after successful commissioning of IP EPABX along with payment of item no.11.
c) For Items Sl. no. 11 of Table – II of Page 4 of Tender Notice:- 100% payment with applicable taxes and duties at the time of execution of job, will be made by Paying authority to the Contractor through A/C Payee Cheque within 15 (fifteen) working days from the date of receipt of bill along with certificate from DVC Engineer regarding satisfactory testing, commissioning and setting to service of IP EPABX along with Network features.

d)  For Items Sl. no. 12 of Table – II of Page 4 of Tender Notice:- If the earthing job is at all required , executed and satisfactorily completed then , 100% payment with applicable taxes and duties after the execution of job, will be made by Paying authority to the Contractor through A/C Payee Cheque within 15 (fifteen) working days from the date of receipt of bill along with certificate from DVC Engineer regarding satisfactory completion of earthing.

e) For Items Sl. no. 13 of Table – II of Page 4 of Tender Notice:- payment will be  governed by a separate AMC contract at the freezed  rate indicated in the price bid of the subject NIT. 
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viii) TAXES & DUTIES
At the time of Payment,  DVC will pay the statutory taxes & duties on actual as applicable at the time of delivery (for supply portion) / after completion of project (for Erection, Testing, Commissioning) within the contractual delivery period / contractual Project completion period. 
Any upward variation in statutory taxes & duties beyond the scheduled delivery period /scheduled project completion period will not be borne by DVC. DVC will also pay the statutory taxes & duties at actual as applicable on Annual Maintenance Charges.
ix). CONSIGNEE

The Superintending Engineer (Communication), DVC, 

DVC Towers, 7th Floor, VIP Road,

Kolkata – 54

x) . DELIVERY AND COMPLETION PERIOD

Materials are to be delivered, Installed & commissioned and Integrated system to be handed over to DVC within 150 (One Hundred fifty ) days from the date of Purchase Order.

xi). 
LD CLAUSE & RISK PURCHASE CLAUSE: 

The time remains the essence of this contracts/ purchase orders and needs to be completed as stipulated in sub-clause -X (Delivery and Completion period) of clause-5 of Special terms & Conditions. 
 Therefore, the provision has been kept in the contract/ Purchase Order that in case of delay in Completion for the reasons attributable to the contractor, DVC reserves the right to recover from the Vendor as Liquidated Damage (LD) a sum equivalent to 0.5% of the value of the delayed materials/works/ equipment/ spares for each week of delay and part thereof subject to maximum of 5% of the total value of the order.
            Alternatively, the Purchaser reserves the right to purchase the material/spares/equipment from elsewhere at the sole risk and cost of the Vendor and recover all such extra cost incurred by the Purchaser in procuring the material by the above procedure.

Alternatively, the Purchaser may cancel the Order completely or partly without prejudice to his right under the alternatives mentioned above.

In the event of recourse to alternative above, the Purchaser will have the right to re-purchase the stores, to meet urgency in requirement caused by Vendor’s failure to comply with the schedule of delivery irrespective of the fact whether the materials/equipments are similar or not.
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xii) . SECURITY DEPOSIT–CUM–PERFORMANCE GUARANTEE: 
The successful Tenderer will have to deposit as security, for satisfactory execution of the order, and for guaranteed performance of the supplied Items  Sl. no. 1 to 09 & 10(if ordered) of Table – I of Page 3 & 4 of Tender Notice for an amount equivalent to 10% of the ordered value for Items  Sl. no.1 to 09 & 10 (if ordered)of Table – I of Page 3 & 4 of Tender Notice in the form of Bank Guarantee (as per DVC format) within 30 days from the date of issuance of Purchase Order, from any Nationalized / Scheduled Bank and it should have validity initially for 18 months from the date of execution of BG plus 6 months claim period thereafter. 
The said BG should be extended suitably covering the entire warranty period plus 6 months claim period after despatch of materials. No payment will be made till the acceptance of the said BG by DVC.
No Payment will be released till the acceptance of Security Deposit by DVC in the form of Bank Guarantee (BG) or others as the case may be.

xiii). GUARANTEE /WARRANTY CLAUSE: 

The Vendor shall warrant that all material/ equipment/ services supplied under this Order shall be new, unused and conform to the Purchaser’s requirements and specifications. The Vendor shall guarantee the material/ equipment/ services under this Order for a period of 18 months from the date of delivery or 12 months from the date of commissioning whichever is earlier. The date of delivery to be reckoned as the date of receipt of the material by the consignee. The Vendor shall agree to replace any 
material which has been proved defective or fails to conform to the desired specifications free of cost to the Purchaser within the Guarantee/ Warranty Period. The Guarantee period for such replaced part shall be the same as that of equipments/materials specified earlier. 

Checking / approval of vendors drawings, inspection and acceptance of material / spares / equipment / furnishing to effect shipment and/or work done for erection, installation and commissioning of the equipment by the Purchaser or any other agency on behalf of the Purchaser shall not in any way relieve the Vendor from the responsibility for proper performance during the guarantee period.
xiv). In accepting the order you are understood to have accepted all responsibilities for any infringement in registered design, trade mark, patent rights etc.

xv).  Goods are to be delivered at Consignee’s stores by Road Transport on ‘freight paid’ basis only. Freight charges to be claimed against documentary evidence. 

xvi).   Any Terms & Conditions as mentioned in the Tender enquiry will prevail over similar provisions in General Condition of Contract (G.C.C.) in case any contradiction arises.
xvii). Any other equipments/ materials required for the successful commissioning of the integrated IP  EPABX system at DVC Towers are deemed to be included in the offer of the vendor without any financial implication to DVC. 
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6.  Information regarding Tender Submission:
i) Non-transferable tender documents and detailed specifications may be obtained from the office of the Chief Engineer (Communication), DVC, DVC Towers, 7th Floor, VIP Road, Kolkata – 700054 between 11 AM to 4 PM from  11.02.10 to 12.03.10  except Saturday, Sunday, holiday, first and last working days of the month against cash receipt of Rs.500/- (Rupees five hundred) only or in the form of Demand Draft/ Banker’s cheque of Rs.500/- (Rupees five hundred ) only in favour of Chief Accounts Officer, DVC, DVC Towers, VIP Road, Kolkata – 700054 drawn on any Nationalized Bank/ scheduled commercial Bank at Kolkata as the cost of tender documents. 
The cost of tender documents is non-refundable. 
The above documents can also be down loaded from DVC’ s Website and will also be accepted subject to the condition that receipt of documents  like documentary proof in support of Pre-qualification criteria and remitting the cost of tender documents along with the offer.
However, small scale industries registered with NSIC shall be issued the Tender documents free of cost subject to production of the documentary evidence like valid Registration Certificate from appropriate Govt. authority giving details such as — Validity, Stores etc.
ii)  No tender paper will be issued through post.

iii)  Tenders duly filled to be submitted in a sealed Main Envelope super scribing on it “NIT No.EDCON/COMN/ NEW EPABX /1914 dated  03.02.10 due on 17.03.10,”            containing envelopes ‘A’, ’B’ , ‘C’ &  as detailed below. Also indicate the Name & address of the firm and date of opening on the envelope(s).  
iv)   The required Earnest Money to be furnished in a sealed envelope marked ‘A’, super scribed “Earnest Money against NIT No. EDCON/COMN/ NEW EPABX / 1914 dated 03.02.10 due on 17.03.10,”  
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v)  The Techno-Commercial Bid (as per format at Annexure A), Techno-commercial 
     Deviation Schedule (as per format at Annexure C), Unpriced schedule (as per format at Annexure E) along with following Credentials & Essential documents to be furnished in a sealed envelope marked ‘B ’ super scribed “Techno-Commercial Bid & Other documents against NIT No. EDCON/COMN/ NEW EPABX / 1914                      

     dated 03.02.10 due on 17.03.10,”  

      This envelope marked ‘B’ should also include 
(a) All documents covering documentary proof in support of Pre-qualification criteria.

(b) 1 (one) set of complete literature, instruction manual containing full physical layout, assembly drawing and others essentially needed for maintenance,  setting to service etc. in respect of Server Based IP Telephony System & associated equipments. 
(c) Name and Part no. of the all electronic modules /cards being offered as a part of the IP EPABX are to mentioned clearly.
(d) Copy of ISO certificate, if holds the same.
(e) Copy of G.C.C. duly countersigned with office seal on every page.
(f) Documents should be clearly marked to show that all the clauses of Technical Specification have been complied with. Soft copy in the form of CD shall be submitted along with tender in respect of literature, Instruction manual of Server Based IP Telephony System & associated equipments.
(g) Price reasonableness certificate stating that rate quoted is not more than what is being quoted to GOI/ other PSU  etc.
For this purpose vendor is requested to submit along with Tender latest copies of Purchase Order / Work Order (not older than three years)  for identical item/works served by them to GOI/ other PSU/ reputed Private Firms etc.
vi)   The Price Bid (as per format at Annexure B), Cost of Withdrawal of deviations (as per format at Annexure D), to be furnished in a sealed envelope marked ‘C’ superscribed “Price Bid against NIT No. EDCON/COMN// NEW EPABX /   1914
        dated 03.02.10 due on 17.03.10,”  

This envelope will be opened only for technically accepted Bidders at a later date to be notified later on.
vii)  Tenders should be dropped in the TENDER BOX kept in the office of Chief Engineer (Communication), 7th Floor, DVC Towers, VIP Road, Kolkata-54 positively within 11-00 A.M. of 17.03.10 and will be opened at 11-30 A.M. of 17.03.10.     Authorized representative of the firms may attend the opening, if so desired. If the day is declared a holiday by DVC, then opening will be done on the next working day at the same time schedule.
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viii)  When tenders are intended to be submitted to the office of the Chief Engineer (Communication) by messenger/courier/speed post, these should be dropped in the TENDER BOX kept in the office of the Chief Engineer (Communication) situated on the 7th Floor, DVC Towers, VIP Road, Kolkata-54. 
 ix)  All Tenderer would be bound by the terms and conditions as detailed in tender specifications by DVC, Special terms and conditions, General conditions of Contract (GCC). Before filling the offers Bidders are requested to go through the General Conditions of Contract (GCC) in order to familiarize with DVC’ s Commercial terms & conditions.
 x)   Tenders received after schedule time and date will not be considered. 
xi)   DVC reserves the right not to accept even the lowest rate quoted by a Tenderer and reject any or all the tenders without assigning any reason thereof. 

xii)   DVC also reserves the right to Addition/ Alteration/ Modification to the quantities of the Items in the Purchase Order as per Cl. 20 of enclosed G.C.C., if felt necessary and bidders are bound to supply the same as per quoted unit rate. 
xiii)   Self certified xerox copies of all relevant documents, wherever needed to be enclosed with the offer. However, DVC reserves the right to call for original document, if needed failing which the offer is liable for rejection.
xiv)  On receipt of formal Purchase Order in duplicate, one copy shall be returned to the purchase order issuing authority duly acknowledged with signature, seal of the firm with date within 15 (fifteen) days from the date of issuance of orders as a mark of acceptance.
xv)  Unsigned offer submitted by any bidder will not be considered valid.
xvi)  The Tenderer who are  found to  be  indulging in  changing /adding or deleting the contents of the downloaded tender documents will be liable to face necessary action as deemed fit including banning, suspension of business dealings etc. 

In case of any discrepancies found between the downloaded tender documents from the website and the master copy available in the office of the Tender Inviting Authority, the latter shall prevail and will be binding on the Tenderer(s). No claim/appeal on this account will be entertained or given cognizance. 
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Tenderer will be solely responsible for the correctness/ genuineness of the downloaded tender documents from the website. If the offer submitted through the downloaded tender documents which are incomplete, or with changed contents, the offer will be summarily rejected.
Quotation submitted by the Tenderer through fax/ telegrams/ e-mail will not be considered valid. 
xvii) DVC shall not be responsible in any way for any delay/difficulties/ inaccessibility of the downloading facility from the website for any reason whatsoever. 
xviii) Settlement of disputes and Arbitration: It will be guided as per Clause  

No.  47 of enclosed GCC.

xix)   All suits arising out of the enquiry and subsequent Purchase Order, if any, are subject to the jurisdiction in the City of Kolkata only.

                                                                                        (Ms. K. Mal)

                                                                   Chief Engineer (Communication)

                                                  For & on behalf of Damodar Valley Corporation        
Enclosure:   1 Technical Specification – I (General.) (2 pages)            
                   2. Technical Specification – II               (9 pages)            

                   3. General Conditions of Contract (G.C.C.) (32 pages)
                   4. EMD BG Format with instruction for furnishing BG (4+2 pages)


         5. (i)   Annexure –  ‘A’ (2 pages)



   (ii)  Annexure –  ‘B’ (3 pages)


             (iii) Annexure –  ‘C’ (1 page)
                       (iv)  Annexure – ‘D’ (1 page)                                    
                       (v)   Annexure – ‘E’ (2 pages).
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